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This update seeks to support growth in innovative policy, practice and partnerships in
humanitarian action to better communicate with disaster-affected communities. Readers
are encouraged to forward this email through their own networks. 
 

Regional
 
Experiences from Asia - Recent disasters show that humanitarian actors are
increasingly using communication tools - radio, mobile phones, social media and crisis-
mapping - to access, communicate and disseminate information that may save lives or
improve conditions for the most vulnerable. Take a look at the infographic below, or
individually for Myanmar, Bangladesh and the Philippines.   



 

Bangladesh

Radio - The Bangladesh Red Crescent Society (BDRCS) together with the International
Federation of Red Cross and Red Crescent Societies (IFRC), hosted a Radio Red
Crescent Training Camp from October 13-16, 2014. The purpose of the training camp
was to equip a team with the skills necessary to produce a weekly humanitarian radio
prorgramme – Radio Red Crescent. 

Once a week, Radio Red Crescent will provide communities with the opportunity to listen
and ask questions to experts in the humanitarian field about issues related to their own
development or recovery. True to the show’s tagline, We Listen to You, the content of
the programme will be developed based on the needs and interests of local communities
and will be driven by the network of volunteers from various districts in the country.
Radio Red Crescent will air on Radio Betar weekly and is expected to be launched in
mid-November.

  



Philippines

Report -  As the one year anniversary of Typhoon Haiyan approaches, the IOM report
‘Starting the Conversation’ provides a detailed assessment of the communications
preferences of communities in and around Tacloban during the emergency and
recovery phase. It also reviews communications tools used following the typhoon and
provides recommendations for future communications campaigns to support the growing
body of CwC evidence-based research.

Zamboanga City, Minandao - The Communications Working Group conducted the first
joint Communications with Communities (CwC) and Accountability to Affected
Populations (AAP) community feedback consultations in Masepla temporary relocation
site (the largest in Zamboanga), the Grandstand evacuation center and the Buggoc
transitory site. The consolidated and analyzed feedback was shared for the first time
during the inter-cluster coordination (ICC) meeting. Community voices especially on
issues of movement in the permanent relocation sites and assistance to vulnerable
groups such as people with disability, indigenous and women are now part of the
standing agenda of the Zamboanga ICC meeting.

Central Mindanao Region – The OCHA AAP Field Report on mainstreaming AAP in
Central Mindanao helped informed the Bureau of Fisheries and Aquatic Resources
(BFAR) in the Autonomous Region of Muslim Mindanao to prioritize the training of
people’s organization on livelihood projects such as Tilapia food processing and
hatchery management.

Typhoon Haiyan response – The AAP and CwC groups  established feedback
mechanisms and referral pathways in order that information related to needs and
assistance is able to flow to and from affected communities across affected areas. The
flow of information from communities has increased the quality of programming and
cluster decision-making in some key areas, but closing the loop and providing
information back to communities effectively is still a challenge. Read more on page 32 of
the Final Periodic Monitoring Report, November 2013 – August 2014. 

For more on the Philippines, check out these IOM blog posts: Communications Working
Group active in Zamboanga l Guiuan’s Tent City holds community meeting l How access
to information empowered women in Barangay Looy to fight gender-based violence. 
 

Myanmar

Clusters develop preparedness messaging for communities - BBC Media Action
and OCHA held a message development training workshop for cluster and sector focal
points, as a first step in the development of a library of technical messages in the event
of an earthquake or cyclone.



These will be integrated with those of Myanmar Red Cross and Red Crescent Society,
the Government and other stakeholders. This draws on the lessons learned during the
OCHA simulation exercise in Yangon in September. 

Conflict Sensitive Journalism: Special Edition Myanmar - International Media
Support (IMS) is working to help improve in Myanmar’s media environment for many
years. This month they published Conflict Sensitive Journalism: Special Edition
Myanmar. This handbook is designed to serve as a practical, everyday guide for
Myanmar journalists covering conflict. It is an adaptation of similar country-specific
handbooks published by IMS for different countries. 

Myanmar News Lab - Internews build media capacity through the Myanmar News Lab.
It is a 10-week intensive expert-led training in a simulated newsroom environment.
Media pieces produced by participating journalists during the workshop are sent back to
the outlets, in which they work, for publication or broadcast. 
 

Launch Event, Bangkok – Regional launch of the CDAC Network Typhoon Haiyan
Learning Review. Join humanitarian partners in an informal discussed of the results and
recommendations from the Network’s review of information sharing with affected
communities as well as how information coordination manifested in the response.

Time/date: 2.00 – 3.00pm on Tuesday 25 November 2014, with afternoon refreshments
following. RSVP to Stewart Davies at davies1@un.org by Friday 14 November 2014. 



Venue: DoubleTree by Hilton Sukhumvit (Theatre Room), 18/1 Sukhumvit Soi 26,
Sukhumvit Road, Khlong Toei, Bangkok, Thailand l BTS Phrom Phong l Click here for
the Google Map l www.sukhumvitbangkok.hilton.com.

Guidance for Establishing an Affected Persons Information Center - This guidance
is intended for in-country responding entities that seek to share information in a way to
empower the affected community. It is broken into three parts: 1) Understanding
Affected Persons Information Centres (APIC), 2) Identifying and Addressing Limitations,
and 3) Guidance for Construction of and operating APIC.

Although the author, Andrej Verity is an employee of OCHA, this guidance is not a
product of and does not reflect any ongoing or planned projects of OCHA. Read more
>>> 
 

If you would like to contribute to this newsletter, or you would like previous issues,
please contact: Stewart Davies, Regional Communications with Communities Officer,

Office for the Coordination of Humanitarian Affairs,

Phone: +66 81 932 8073, Email: davies1@un.org.
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